
Provider: Optimal Communicators, Inc.  7200 Aloma Avenue, Suite F 

TIN: 59-3573154  Winter Park, FL 32792 

Effective: 4/15/2004 Terminated: 6/13/2013 (877)210-9011 
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Provider agrees to accept the following as payment in full for services provided: 
 

Description Reimbursement 

 Florida NC & SC All Other States 

Spanish & Creole, Per Hour (1.5 Hour Minimum) $49.50 - - 

Spanish, Per Hour (2 Hour Minimum) - $58.50 $67.50 

Other Languages, Per Hour (1.5 Hour Minimum) $67.50 - - 

Other Languages, Per Hour (2 Hour Minimum) - $81.00 $81.00 

American Sign Language, Per Hour (2 Hour Minimum) $85.50 $103.50 $103.50 

Travel Rate, Per Mile* $0.32 $0.32 $0.32 

Travel Rate, Per Hour $22.50 $22.50 $22.50 

Legal, Spanish, Per Hour (2 Hour Minimum) $67.50 $80.75 $80.75 

Legal, Other Languages, Per Hour (2 Hour Minimum) $85.50 $97.75 $97.75 

Conference Call, Spanish & Creole, Per Minute $1.50 $1.50 $1.50 

Conference Call, All Other Languages, Per Minute $1.65 $1.65 $1.65 

Translation of Documents, Per Word** $0.18-$0.20 $0.18-$0.20 $0.18-$0.20 

Translation of Documents, Minimum Fee $50.00 $50.00 $50.00 

On-Site Interpretation No Show Fee $76.50 $85.50 $85.50 

Legal & ASL On-Site Interpretation No Show Fee $99.00 $99.00 $99.00 

*Note: Capped at 40 miles each way 
**Note: Depending on complexity, language and technical difficult. A rush fee may be incurred up to 
$0.03 per word for large documents required in less than 5 days. 


